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Statutes, rules, and how they differ from the TCPA
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AT  A  G L A N C E

Kansas
at a glance
W H Y  K A N S A S  M AT T E R S

Violations of both telemarketing statutes are 

unconscionable acts under the KCPA. A 

consumer can recover actual damages or a civil 

penalty of up to $10,000 per violation, whichever 

is greater, plus attorney fees.

01. Kansas No-Call Act
K . S . A .  5 0 - 6 7 0 ,  5 0 - 6 7 0 A

Adopts the national registry as the Kansas list, requires a scrub 

every 30 days, and sets identification, negative response, recorded 

message and caller ID rules.

02. Telemarketing confirmation
K . S . A .  5 0 - 6 7 1  TO  5 0 - 6 7 5

A verbal agreement to buy from a telemarketer is not binding until 

the consumer signs a written confirmation; no card charge before it 

arrives.
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Who and what
is covered

A "consumer telephone call" is a call by a telephone solicitor to a 

residence or mobile number to solicit a sale or credit, or to gather 

information for a later solicitation.

Text messages

The No-Call Act does not mention texts, and no reported Kansas 

decision located decides whether a text is a "call." Federal rules 

cover texts.

Aa. Solicitors "Makes or causes to be 

made" a call, so sellers that 

use vendors are covered.

Bb. Exempt Express request or written 

agreement, existing debt or 

contract, and business 

relationships.

Cc. Not covered Charitable and political calls, 

which do not solicit a sale or 

credit.
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Telephone sales
need a signature

12 pt Under K.S.A. 50-672(a), a consumer's verbal agreement to 

buy from a telemarketer is not "valid and legally binding" until 

the telemarketer receives a signed confirmation of the full 

terms.

Confirmation first

The 12-point notice goes just before the 

signature. No credit card charge until the 

signed original arrives.

Cancel and refund

Paid without a signed confirmation? Cancel 

at any time in writing; the refund is due 

within 10 business days.
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D O - N O T - C A L L

Do-not-call
and opt-outs
I N  P R A C T I C E

The Kansas error defense needs clear and 

convincing proof and can be used only once in 

any 12-month period in Kansas, unlike the 

federal safe harbor. Any consumer complaint 

response counts as a use.

01. Kansas no-call list
K . S . A .  5 0 - 6 7 0 A ( A ) ,  ( C ) ,  ( L )

The national registry is the Kansas list. Scrub before calling and at 

least every 30 days, one day tighter than federal law.

02. Stop requests
K . S . A .  5 0 - 6 7 0 ( A ) ( 3 ) ( C )

An objection ends the business relationship exemption. Honor it for 

five years, matching the federal company-specific rule.
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Answer and
disconnect timing

Kansas has no calling-hours rule or frequency cap; the 

federal 8 a.m. to 9 p.m. window applies. It does regulate 

how fast a call is answered and released.

25-second release

Hang up or release the device within 25 seconds after the 

consumer hangs up. Federal: 5 seconds.

Identify at once

Caller, business and purpose immediately; stop the pitch on any 

negative response.

5
Seconds to answer

A live operator or device must 

answer within five seconds 

(K.S.A. 50-670(b)(6)).
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Autodialers
and caller ID

Kansas defines an automatic dialing-announcing device to include 

equipment that dials stored or programmed numbers, or plays a 

recorded message. That is far broader than the federal Duguid 

test.

No recorded sales pitch

On an unsolicited call answered by a device, the message may 

give only caller and seller identification, with no advertisement.

Aa. Caller ID A solicitor may not withhold 

its number from a caller ID 

service (50-670(c)).

Bb. Faxes No fax or computer 

transmissions after a 

consumer asks that they stop.

Cc. Couriers No courier pickup of payment 

unless goods can be 

inspected first.
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Protected
consumers

Kansas requires no telemarketer registration or bond. It 

adds an enhanced penalty when a KCPA violation is 

committed against a protected consumer.

Who is protected

People 60 or older, disabled persons, veterans and surviving 

spouses, service members and their families.

Public enforcement

AG, county and district attorneys: up to $10,000 per violation, 

$20,000 for violating a court order.

$10,000
Added penalty

Per violation against a protected 

consumer, on top of any other civil 

penalty (K.S.A. 50-677).
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Private lawsuits

$10,000
Actual damages or a civil 

penalty of up to $10,000 per 

violation, whichever is 

greater (K.S.A. 50-634(b)).

Fees
A prevailing consumer may 

recover reasonable attorney 

fees; notice goes to the 

Attorney General.

No class
The penalty remedy is for 

individual actions only. A 

wrong-number call recipient 

was held not a "consumer."
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Kansas
vs. the TCPA

Kansas is stricter on written confirmation, recorded sales messages, the 

autodialer definition, purpose disclosure, negative responses and the safe 

harbor, with up to $10,000 per violation. It is looser on business 

relationships and timing, where federal rules fill the gap.

Kansas

30-day scrub, no recorded pitch on 

unsolicited calls, signed confirmation, up to 

$10,000, individual actions.

Federal TCPA

31-day scrub, written consent for robocalls, 

no confirmation rule, $500, up to triple if 

willful or knowing.
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Key court
rulings

Federal courts in Kansas read the No-Call Act and the confirmation 

statute literally, both for and against coverage.

Insurance question open

Julian denied dismissal at the pleading stage; whether the 

insurance exclusion reaches no-call claims remains unresolved.

Aa. Julian D. Kan. 2026: "There is no 

carveout for unsolicited calls 

about insurance."

Bb. Wright D. Kan. 2016: wrong-number 

debt collection calls are not 

consumer calls.

Cc. Affiliate D. Kan. 2011: forms lacking 

the statutory notice failed § 

50-672.
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Amendment history

1992

Confirmation

L. 1992, ch. 252 is the last 

history note for K.S.A. 50-672.

2014

Mobile numbers

L. 2014, ch. 18, effective July 

1, 2014, adds mobile numbers 

to the No-Call Act.

2022

Protected class

L. 2022, ch. 75 amends the 

protected consumer definition 

(50-676).

2025

Latest update

L. 2025, ch. 97 amends 50-

676 again; no change to the 

no-call statutes since 2014.
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C H E C K L I S T

Compliance
checklist
P L E A S E  N O T E

This checklist summarizes state law for general 

information and is not legal advice. Statutes 

change; confirm current text with the official 

source.

01. Lists and scripts
K . S . A .  5 0 - 6 7 0 ,  5 0 - 6 7 0 A

• Scrub the registry every 30 days; remove new numbers in 30.

• Honor stop requests for five years.

• State caller, seller and purpose at once; stop on a no.

• No recorded sales pitch on unsolicited calls.

02. Sales and payments
K . S . A .  5 0 - 6 2 6 ,  5 0 - 6 7 2 ,  5 0 - 6 7 7

• Get the signed confirmation before any card charge.

• Transmit a callable caller ID number.

• Flag protected consumers; give trigger lead disclosures.
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Sources behind this deck
KANSAS LAW

K.S.A. 50-670 No-Call Act: definitions and 
conduct

K.S.A. 50-670a No-Call Act: no-call list

K.S.A. 50-671 telemarketing definitions

K.S.A. 50-672 signed written confirmation

K.S.A. 50-673 confirmation exemptions

K.S.A. 50-674 place of sale

K.S.A. 50-675 unconscionable acts

K.S.A. 50-624 KCPA definitions

K.S.A. 50-626 deceptive acts

FEDERAL LAW

47 U.S.C. § 227 Telephone Consumer 
Protection Act

47 C.F.R. § 64.1200 FCC telemarketing and 
robocall rules

16 C.F.R. § 310.4 TSR abusive practices

KANSAS LAW (CONTINUED)

K.S.A. 50-627 unconscionable acts

K.S.A. 50-634 private remedies

K.S.A. 50-636 civil penalties

K.S.A. 50-676 protected consumers

K.S.A. 50-677 enhanced penalty

COURT DECISIONS

Julian v. Kirkendall Dwyer II, LLP, No. 2:25-
cv-02510 (D. Kan. 2026)

Wright v. Enhanced Recovery Co., No. 15-1268 
(D. Kan. 2016)

FTC v. Affiliate Strategies, Inc., No. 09-4104 (D. 
Kan. 2011)

Read the full Kansas guide: https://tcpa.com/state-telemarketing-laws/kansas/
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https://www.ksrevisor.gov/statutes/chapters/ch50/050_006_0024.html
https://www.ksrevisor.gov/statutes/chapters/ch50/050_006_0026.html
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https://www.law.cornell.edu/cfr/text/47/64.1200
https://www.law.cornell.edu/cfr/text/16/310.4
https://www.ksrevisor.gov/statutes/chapters/ch50/050_006_0027.html
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Disclaimer: general information only
Full text: https://tcpa.com/disclaimer/  and  https://tcpa.com/terms/

Not legal advice

General information only. This deck is 
general, educational information about 
Kansas and federal telemarketing law. It is 
not legal advice and does not tell you how 
the law applies to your facts. TCPA.com is 
not a law firm.

No attorney-client relationship. Viewing 
this deck, using TCPA.com or contacting us 
does not create an attorney-client 
relationship with TCPA.com, Ringba, LLC or 
the authors. Do not send confidential 
information; it may not stay confidential or 
privileged.

Talk to your own lawyer. Before you act, or 
decide not to act, on anything here, consult a 
lawyer licensed in your state. Deadlines may 
apply to your rights.

The law changes

Current as of October 15, 2026. Statutes, 
FCC and FTC rules and court decisions 
change, and some changes are adopted 
before they take effect. This deck may not 
reflect later developments.

Courts disagree. Courts in different places 
can read the same rule differently. Case 
summaries are not predictions: any other 
matter turns on its own facts, court and law.

Check the official source. Verify each point 
against the statute, rule or opinion on the 
Sources slide. If an official source and this 
deck differ, the official source controls.

No warranty

As is, no reliance. No guarantee that this 
deck is complete, current or free of errors. 
Any reliance is at your own risk, and 
TCPA.com and the authors are not liable for 
any action you take or do not take based on 
it.

Who we are. TCPA.com is owned by 
Ringba, LLC. It is not a government site and 
is not affiliated with or endorsed by any 
agency or court. The authors are Ringba 
executives, a role that may create conflicts of 
interest. Views are the authors' own.

Links. Third-party links are not 
endorsements. We do not control those sites.
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Read the full
Kansas guide
on TCPA.com

The guide covers the No-Call Act, the 

confirmation statute, recorded message 

limits, KCPA remedies, key rulings and 

a compliance checklist, with links to the 

official sources.

By Adam Young and Harrison Gevirtz

https://tcpa.com/state-telemarketing-laws/kansas/
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Adam
Young
Adam Young is a Miami entrepreneur, the CEO of Ringba and the 

author of The Pay Per Call Revolution, with more than a decade in 

telecom, call routing and performance marketing. At TCPA.com he 

writes about the TCPA, robocall enforcement, tech support fraud 

cases and what DOJ, FTC and FCC actions mean for companies 

that make calls. His goal is simple: keep good companies compliant 

and keep scammers off the phone network.

Read more from Adam at TCPA.com

TCPA.com author page

Website: adamyoung.com

LinkedIn: linkedin.com/in/capitalist

Instagram: @adamyoung

X: @arbitrage

YouTube: @adamyoung
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Harrison
Gevirtz
Harrison Gevirtz is the Chief Strategy Officer of Ringba, a call 

tracking and pay per call platform based in Las Vegas. He has 

worked for years in call tracking, call routing and telemarketing 

operations, with a focus on how federal regulations affect daily 

operations. At TCPA.com he covers TCPA litigation, TSR 

enforcement, tech support fraud prosecutions and FCC rulemaking 

for executives and compliance managers who are not lawyers.

Read more from Harrison at TCPA.com

TCPA.com author page

Instagram: @affiliate
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